
To: Chapter Presidents
From: Your District Director
Re:  Request for Updates on Chapter Activities 
The State MH/OSTA board asks you to submit a quarterly report on what 
your park is doing to promote Aging in Place, the results of your Adopt-a-
School project, any successful 
ideas for raising money to 
support park activities, and 
the names and contact 
information of any new 
officers. Either send the 
information to your district 
director via e-mail or to the 
office at P.O. Box 701, 
Springfield, OR 97477.  
We need this information to 
help us apply for funding,  
and we’d also like to 
acknowledge your efforts  
in The OSTA Review.  n
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Although we are sad to have lost some of our 
long-time, dedicated members, it has been 
suggested that we start a memorial fund to 
honor these departed friends. If your chapter 
or individuals in your park would care to 
make donations to MH/OSTA in the name of 
neighbors, friends, or family who have 
passed on, we would be more than happy to 
honor that person in a special section of each 
OSTA Review. Send your memorials to MH/
OSTA, P.O.Box 701, Springfield, OR 97477 
with a sentence or two about the person 
you’re honoring. For the June OSTA Review 
we need the information by May 10.
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Debbie, a registered nurse and resident 
of SongBrook MHP in Eugene, is 
facilitating the park’s Aging-in-Place 
program. She has organized a 
volunteer network that offers service 
to neighbors who need help with 
shopping, managing medications, 
minor cleaning and home repairs, pet 
sitting, and rides to appointments. She 
also writes a monthly column for the 
park newsletter on aging questions 
and is working on a disaster pre pared-
ness program through the city that 
entails a system of block captains, 
similar to a program adopted by 
neighboring Briarwood MHP. Helping 
her coordinate the program are OSTA 
members Sherri Bean and Linda and 
Charlie Ricker.

A graduate of San Jose State 
University with a B.S. in nursing, Debbie 
retired last year from a position at 
McKenzie Willamette Hospital in 
Springfield. Debbie’s mother tried an 
assisted living complex and didn’t care 
for it, so she and Debbie bought a 
house together at SongBrook. Her 
mother passed away at home last year 
at age 93. Her dog, Misty, now shares 
the house with Debbie.   n

 VOLUNTEER SPOTLIGHT

Debbie Harden

Est. 1977

You Are Invited...
An Invitation to Leadership Training
Topic:   OSTA 101 — Tools for Building Quality Leadership  
Bring your questions, get an overview of  OSTA at the state, region, and chapter  
levels, find out where you fit into the bigger picture of landlord/tenant rights.

For:   Chapter officers, future chapter officers, and anyone who wants to get the  ‘big 
picture’ of  where they fit in. You are part of something bigger than you know. 

When:   Saturday, March 24, 11:30 a.m. to 2:00 p.m.

Where:   Royal Mobile Estates (State St, Salem between Lancaster Dr. and Cordon Rd.)

Buffet Lunch served at 11:30 a.m.

Trainer Rita Loberger  is a board member of MH/OSTA, the  Northern Area District 
Director, and  OSTA representative at Landlord/Tenant Coalition meetings.  She lives in 
El Dorado Manufactured Home Park in Tigard.
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“It has been said around this park 
that because of the actions of the 
current managers, it would be wise 
for folks to have a second owner 
listed on their title. That way the 
managers could not change the locks 
in the event of the death of the 
resident.  The second owner (a 
family member) could enter the 
trailer to take care of things and get 
the property ready to sell or what
ever. My question is this… how does 
one do that?  Since my hus band 
passed away, I am the sole owner.  I 
would like to add two of my children 
as coowners so they can take care of 
my property and belong ings when I 
die. Any help you can give me will 
be appreciated.  Thanks.”

The director responded via e-mail 
as follows:

Give me time to check on this. 
You could possibly put them on as 
cotenants with you, which would 
mean they’d fill out an application 
and go through all that stuff and 

possibly be rejected! Maybe you can 
do it through the county assessor’s 
office. But I need to make some 
phone calls. Another way would be 
to have a trust, but those cost money 
to set up through an attorney. As I 
said, let me check so I get you a 
good answer. It might take a couple 
of days. As an immediate pre caution, 
make sure your kids have a key.

The resident and the director 
checked, and the county assessor 
sent the homeowner the following 
information:  “The following 
documents are needed to complete 
a transfer of title:

• Original Certificate of Title 
•  Notice of Sale/Change of 

Ownership form
•  Supplemental Information form 

(only the Required section needs 
to be filled out)

“I have mailed these forms to 
you, with the exception of the 
original Title which you should 
have, for your convenience.  You 
will sign the Title on the back, and 
the Notice of Sale/Change of 
Ownership form as the seller but 
check the box that says you are not 
releasing your interest. You will 
then add yourself as a buyer in 
addition to whomever you wish to 
add to the title. I will highlight the 
places that need your attention.

“There is a $55.00 transfer fee 
paid in Cash, Cashier’s Check or 
Money Order.  You may complete 
the forms, include payment and 
mail back to us.”  n

OSTA Tries to Help You Transfer of Title
(Ed.’s Note: One of the district directors recently received the following request for 
information, edited slightly to obscure name and park. In talking with this resident at a 
previous time, the director was told that the managers had changed locks on a house, 
declaring it abandoned after the resident died. That prevented family and neighbors from 
entering and retrieving their belongings.) 
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From the President …Terry Smith

Paula Chambers, Treasurer for the 
Miller Estates chapter of MH/OSTA 
in Central Point Oregon has  volun-
teered to oversee the call log  oper-
ations for MH/OSTA starting in 
February. Paula is replacing Briana 
Winterborn who had to give up her 
position because of family illness. I 
wish the best to Briana, and to 
Paula in her new position as these 
are the people who make MH/
OSTA the success that it is.

Hello to everyone from Yuma, 
Arizona. Once again my wife and I 
are in Yuma for the winter. We 
arrived the 12th of November and 
after about two weeks of getting 
thinks put in order, we settled down 
to enjoy ourselves. We enjoy the 
warm weather and meeting old 
friends from all over the United 
States and Canada. 

As you know, our grant appli-
cation to Kaiser-Permanente 
Foundation was declined. Andree 
Tremoulet, board member and our 
grant writer, continues to investi-
gate other possibilities. We are still 
going to promote aging in place and 
adopt-a-school and will consider 
other programs. 

As I have stated many times, the 
board of directors are frugal in their 
spending habits and are always 
working to lower costs whenever 
and wherever they can. For 
instance, the January state board 
meeting was conducted via 
telephone conferencing, which was 
quite successful. That saved driving 
time and gasoline costs for many of 
the board members including Gary 
Walters, and myself, who travel 
together and drive about 320 miles 
round trip for each board meeting. 
Of course, in January, I wouldn’t 
have driven from Yuma and would 
have missed the meeting. With tele-
conferencing, I was there! In 
February we were back in Eugene, 
meeting at SongBrook, with vice 
president, Gary Walters chairing in 
my absence.

MH/OSTA is still looking for 
deputy directors, members who are 
willing to go into manufactured 
home communities to help us gain 
new members. Your reward will be 
a sense of accomplish ment and 
pride in helping MH/OSTA provide 
aid to others like yourself who own 
your homes but rent the land under 

them. If at all 
interested, 
please get in 
touch with 
any of the 
board mem-
bers or me.

Having a Problem in Your Park?

Download a copy of  TITLE 10 1. 
CHAPTER 90, 2011 EDITION 
(find it on blogging with  
mh-osta) and add it to your 
computer.

Form an OSTA chapter as soon 2. 
as possible. Try to get enough 
people together so that officers 
can be elected and a chapter 
formed in one visit by an OSTA 
representative. Always work to 
gain new members. There is 
power in numbers.

Work with management the 3. 
best you can. Don’t go in as  
the enemy.

Send letters to 4. all management 
letting them know a chapter has 
been formed and the reason is 
to work with management in 
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A Brief History of Manufactured Houses

1500’s: Gypsy caravans in Europe 
could be considered the first mobile 
homes.
1870’s:  Sea-going homesteads 
were built in the Outer Banks of 
North Carolina and dragged inland 
by teams of horses. 
1920’s:  Home-made camping 
trailers pulled behind automobiles 
gained some popularity as people 
started having time and money to 
travel. 
1930’s:  Arthur G. Sherman, 
president of a pharmaceutical 
company, started a business making 
9 x 6 foot camping trailers with 
bunk beds and coal stoves that sold 
for $300. 
1936:  Sherman sold 6,000 
camping trailers and grossed 
$3,000,000.
1943:  The average trailer was now 
20-24 x 8 feet with 3-4 bedrooms 
but no bath or toilet.
During WWII, the immediate 
demand for workers in defense 
plants created a housing shortage. 
The U.S. government bought 
35,000 Spartan trailers that were 
22x8 feet with a kitchen and a 
bathroom and built 8,500 parks to 
hold them. The government also 
contracted for other transportable 
housing, and more than 1,000 of 

these trailers were set up at Oak 
Ridge,Tennessee, where the 
Manhattan Project workers were 
enriching uranium for atomic 
bombs.
By 1948:  Thirty-foot models with 
kitchens and bathrooms were 
common.  
1950’s, 1960’s:  The demand for 
housing continued and thousands of 
“trailer” parks were established. 
Classified as vehicles, not buildings, 
they were restricted to industrial 
sections of towns. 
Many people living in residential 
zones looked down their noses at 
“trailer trash.”  Lucille Ball starred 
in the movie, “The Long, Long 
Trailer.”
1968:  The doublewide mobile home 
was introduced.
1970:  The manufactured housing 
industry was booming because of 
affordability, and upgrades like air-
conditioning were added. States 
allowed wider homes to be 
transported on highways.
1972:  A third of all single-family 
dwellings constructed were mobile 
homes with nearly 600,000 shipped 
by then.
By 1974:  Congress had 
established standards for 
safety and durability and 
passed the National 
Manufactured Housing 
Construction & Safety Act. 
1980:  Congress approved 
changing the term “Mobile 
Home” to “Manufactured 
Home.”

1980’s, 1990’s:  Due to job losses 
in the Midwest and government 
cuts in public housing and welfare 
programs throughout the country, 
homeless people began migrating to 
the South and West  to look for 
work and live in inexpensive 
manufactured homes. The term 
“trailer trash” was used to label 
many of the residents living in 
poverty.
By 2000:  The South had 52% of all 
manufactured houses in the country 
and the West had 22%. 
2005: FEMA wanted to provide 
mobile homes as emergency 
housing for 300,000 homeless 
victims.  Newt Gingrich called 
parks “ghettos of despair,” and 
many people fought to keep them 
out of their communities, fearing 
increased crime and drug use. The 
project was abandoned in part 
because of problems from 
formaldehyde being used in their 
construction. 
Today:  Most manufactured houses 
are not “mobile,” and many of them 
are upscale homes sited in lovely 
parks, but the stigma of “trailer” 
still sticks in many minds.  n
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Read My Lips—You May 
Have Hearing Loss 
Heart disease is the most common 
health issue in the United States. 
Arthritis is the second most 
common. The third is hearing loss.

If you’re 75 or older, your chance 
of having a hearing loss is 50 
percent, and almost a third of those 
aged 65-74 have hearing loss. 
Imagine what the chances of 
today’s young people are of 
developing hearing loss when they 
continuously blast loud noises into 
their ears. 

The Hearing Loss Association, 
headquartered in Portland with 
chapters throughout the state, has 
distributed a Survivor’s Manual to 
62,000 people to educate them, 
their families, friends, colleagues, 
and others. The 72-page manual  
can be ordered on-line at  
info@hearinglossOR.org. The 
organization conforms to the 
Americans with Disabilities Act and 
can provide information on hearing 
assistance systems and devices. For 
example, the HLA has encouraged 
movie theaters to providing 
captioning of films, and they work 
with medical teams to train them on 
how to help hard of hearing people 
function in hospitals. 

The organization claims that 
people who suspect they are losing 
their hearing wait seven years 
before seeking help, and 75 percent 
of those who could benefit from 

hearing aids don’t use them.
Do you or does someone you care 

about have a hearing loss? Consider 
these questions:

Do you often ask people to 1. 
repeat themselves?

Do you give inappropriate 2. 
responses to what others say?

Can you hear conversation in 3. 
restaurants or other noisy 
places?

Do you turn up the volume on 4. 
radio and TV beyond where 
most people listen?

Do you have trouble 5. 
understanding telephone 
conversations?

Symptoms of hearing loss may 
include headache, fatigue, or 
irritability. The Survivor’s Manual 
discusses causes and possible 
solutions, coping skills, types of 
assistive devices, rights under the 
disability law, and lists of resources 
and supportive organizations. 

So what else should we do when 
we’re hard of hearing? Learn the 
tricks of listening. Concentrate 

when people speak, don’t be afraid 
to ask people to repeat or speak 
louder, pay attention to speakers’ 
lips, facial expressions, gestures, 
and body language. Practice speech 
reading (what we used to call lip 
reading). Have light come from 
behind you so you can see the 
speaker more clearly. Remember 
one-on-one conversations are easier 
to understand than group 
conversations. Noisy places make 
hearing difficult for everyone. 
Practice trying to separate speech 
from background noise. Encourage 
speakers at meetings to use a 
microphone and get to meetings 
early enough to sit up front.

What can all of us do to help the 
hard of hearing understand speech?  
One thing is to speak up clearly and 
slowly at a distance of between 
three and six feet. Don’t shout. 
Don’t talk to your hard-of-hearing 
spouse from the kitchen when s/
he’s in the living room. Rephrase 
statements when you’re not 
understood. Don’t cover your 
mouth with your hand or chew food 

(continued on Page 10)

A Note in Our Mailbox
We received dues plus “a donation 

for your good work” from Marvin Baker 
at Salem Greene (OSTA Member since 2000)

An occasional note of appreciation really makes 
our day, and donations help, too! Thanks Marvin.

OSTA Supports Aging In Place
(Ed.’s note: Our series on Aging in Place has been so well-received that we continue it in this issue with 
information on hearing loss. Sharing her insights on hearing aids is Barb Prentice from SongBrook, who has 
contributed to two other articles in this series.)

Fourth in a Series
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Welcome Neighbors  (Ed.’s note: The following form has  
been adapted from one offered by Terry Smith’s chapter at Miller Estates.  
Feel free to revise for the needs of your park. The information could be vital  
to your Aging-in-Place program or for Disaster Preparedness planning.)

Name of Resident _____________________________________________

Name of Second Resident _______________________________________

Address or Space No. ______________________________________________________________________

Phone No. ________________________________ Mobile Phone No. ________________________________

E-Mail Address ___________________________________________________________________________

Birthdays:  Resident 1 ___________________________ Resident 2 ________________________________

Training, Skills, Abilities to aid neighbors in need ______________________________________________

_________________________________________________________________________________________

Devices you could lend to others (e.g. walker, wheel chair): _______________________________________

_________________________________________________________________________________________

Emergency Contacts:

Name, Relationship __________________________________________________________________

Phone No. __________________________________________________________________________

Second Name  ______________________________________________________________________

Phone No. __________________________________________________________________________

Pets  (Names, descriptions) __________________________________________________________________

Hobbies__________________________________________________________________________________

making the community a better 
place to live.

Take concerns to the manager, 5. 
not the assistant manager. This 
will reduce the chances for 
misunderstandings.

Be familiar with rules and 6. 
regulations and know they may 
not be the same for all 
homeowners.

From the President  (Continued from Page 3)
The 2011 

Chapter 90 
laws that 

govern our 
lives in MH 

parks are now 
available to 

read on 
blogging with 

mh-osta.

Be prepared to give a little 7. 
when working a problem. Don’t 
make a federal case out of a 
problem just because you can. 
It will be more costly.  

Keep neighbors aware of  8. 
what is going on at all  
times, probably through a 
newsletter. n
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PLEASE NOTE
Right2Know Factsheets are provided by MH/OSTA  to help manufactured homeowners who rent space in Oregon’s manufactured home parks 
better understand their rights as homeowner/park tenants. While these factsheets are about Oregon law, they SHOULD NOT BE CONSIDERED 
LEGAL ADVICE. The factsheets are for educational purposes to help build better relationships between homeowners and park management. 
Factsheet information is directed only to homeowner/park tenants and may not apply to renter/park tenants relationships, or other landlord-tenant 
relationships. Oregon Revised Statutes are shown from the most recent ORS at the time of the printing of the factsheet and do not include cross-
referenced statutes. FOr complete and most current ORS go to: www.ohcs.oregon.gov/OHCS/CRD/OMDPCR/docslchapter90.shtml.

If you need legal advice, we strongly encourage you to seek the assistance of an attorney.

Not all Oregon Laws that impact the lives of homeowners in parks are in the Landlord/Tenant law, ORS Chapter 90. Some 
very significant statutes are in ORS Chapter 446 that covers Manufactured Dwellings and Structures; Parks; Tourist 
Facilities; Ownership Records; Dealers and Dealerships.  

ORS 446.515, 446.547,  and 446.525 Study Notes

RIGHT2KNOW Statute Study Guide

ORS 446.515, 446.547, 446.525

Subsection (1) of ORS 446.515 establishes the state “policy” of  (a) resolving 
disputes between a tenant and a landlord, or between two or more tenants at the 
lowest possible level, without using courts or a state agency.  

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

Dispute Resolution for Mobile Home and Manufactured Dwelling Parks

446.515 Policy to encourage  
settlement of disputes.

1 It is the policy of the State of Oregon:

  (a)  To encourage mobile home  
and manufactured dwelling park 
residents and mobile home and 
manufactured dwelling park 
owners and managers to settle 
disputes among themselves without 
recourse, if possible, to either the 
court system or intervention by a 
state agency.

 (b)  To assist mobile home and 
manufactured dwelling park 
residents and mobile home and 
manufactured dwelling park 
owners and managers to develop 
alternative dispute resolution 
techniques including, but not limited 
to, providing technical advice in the 
area of mediation.

 (c)  To educate mobile home and 
manufactured dwelling park 
residents, owners and managers 
about issues and laws that affect 
mobile home and manufactured 
dwelling park tenancies for the 
purpose of assisting those persons 
in resolving disputes.

(Reprint: Spring 2012 OSTA Review)

The policy includes state participation through (b) assistance in development of 
alternative dispute resolution procedures that utilize mediation. 

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

ORS 446.515, 446.547, 
and 446.525 Verbatim

And, (c), the state takes on the responsibility to educate homeowners, park 
owners and park managers about issues and laws for the purpose of assisting us 
in resolving disputes.  The Oregon Housing and Community Services 
Department (OHCS) administers the alternative dispute resolution program 
through their Manufactured Communities Resource Center.  They publish and 
distribute a brochure to assist in this education process.  Their toll free number 
is 1-800-453-5511.  You may wish to obtain brochures from them to distribute 
in your park.  The brochure is also available on the OHCS website.  www.ohcs.
oregon.gov.

___________________________________________________________________
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ORS 446.515, 446.547, 446.525
ORS 446.515, 446.547,  and 

446.525 Verbatim (continued)

RIGHT2KNOW Statute Study Guide   Page 8
(Reprint: Spring 2012 OSTA Review, Page 8)

2  The Legislative Assembly recognizes  
that a significant percentage of its  
citizens are mobile home and 
manufactured dwelling park residents, 
owners or managers and that a proposal 
which reduces the necessity of court 
resolution of certain disputes between 
these residents, owners and managers 
may help these citizens avoid the 
expense of going to court.

3  All citizens of this state benefit  
when the courts are reserved for the 
resolution of the types of disputes for 
which no alternative dispute resolution 
exists. [1989 c.918 §2; 2005 c. 619 §24]

446.547 Mobile home and manufactured 
dwelling park to establish informal 
dispute resolution procedure. Each  
mobile home and manufactured dwelling 
park shall establish an informal dispute 
resolution procedure that insures each 
issue with merit shall be given a fair 
hearing within 30 days of receipt of a 
formal complaint. [1989 c.918 §10]

446.525 Special assessment; collection. (1) 
A special assessment is levied annually upon 
each manufactured dwelling that is 
assessed for ad valorem property tax 
purposes as personal property. The amount 
of the assessment is $6.

* * * * *
4  * * * Upon collection under this 

subsection, the amounts of special 
assessment shall be deposited in the State 
Treasury and shall be credited to the 
Mobile Home Parks Account to be used 
exclusively for carrying out ORS 446.380, 
446.385, 446.392 and 446.543 and 
implementing the policies described in 
ORS 446.515. [1989 c.918 §3; 1999 c.676 
§28; 2007 c.71 §134; 2007 c.906 §43]

Subsection (2) recognizes the obvious, that resolving disputes informally, utilizing a 
mediator when appropriate, is a good deal less expensive than going to court.  It is also 
much less cumbersome, faster, and usually results in a solution that is more satisfactory 
to those involved in the dispute than a decision imposed by a court.  

ORS 446.515, 446.547, and 
446.525 Study Notes (continued)

Subsection (3) points out that there are types of disputes that are better taken care of 
without going to court.  When the author of these study notes passed the Oregon 
State Bar Examination and began practice as an attorney in 1968, there was no 
alternative dispute resolution process other than contract arbitration.  Had the state 
not encouraged alternative dispute resolution through mediation, we would need at 
least three times the number of courts and judges we currently employ.  The numbers 
in brackets at the end of the section tell us when the statute was adopted, 1989, and 
the chapter of Oregon Laws 1989 where the original language can be found.  The 
second set of numbers, beginning with 2005, states the date the section was amended.

ORS 446.547 requires every park to have an informal dispute resolution procedure.  
This requirement is not linked to the state policy on dispute resolution, but it is a sig-
nificant encouragement to park owners to have method of resolving disputes. When you 
have a neighbor with a yappy dog that is disturbing the peaceful enjoyment of your 
home, and you want something done about the disturbance, ask your park manager or 
owner for a copy of the park dispute resolution procedure. Don’t be surprised if the 
response is something like, “What kind of procedure?” Then you can show them a copy 
of this article and tell them you want to file a complaint about your neighbor’s dog, and 
you wish to know the procedure they are going to utilize in resolving the dispute.  A 
sample procedure is included here for your reference. The process is also available for 
any dispute you have with the park owner, or manager, such as not properly maintaining 
the streets in the park. A sample dispute resolution procedure form follows:

Heavenly Acres Informal Dispute Resolution Procedure

1.  All complaints must be submitted in writing.

2.  Within seven days after the submission of a complaint in writing the manager will 
meet with the complainant to discuss the issues raised by the complaint and will also 
meet separately with any other park resident mentioned in the complaint within a 
reasonable time.

3.  No later than 30 days after submission of the complaint the manager will advise the 
complainant of action taken on the complaint, or that no action will be taken.

4.  Every party is encouraged to utilize the informal dispute resolution procedure and 
mediation offered by the Oregon Housing and Community Services Department, phone 
1-800-453-5511.

ORS 446.525 (1) provides the funding for administration and employment of the 
alternative dispute resolution program.  Yes, you as a homeowner in a park are 
contributing to the support of program every year through a $6 assessment that appears 
at the bottom of your annual property tax statement. 

Pursuant to subsection (4), OHCS contracts with mediation services offices throughout 
Oregon to provide “free” professional mediators who participate in the resolution of a 
dispute.  The services are free in that there is no cost to the homeowner or the park 
owner for the specific dispute in question, and OHCS reimburses the mediators from the 
Mobile Home Parks Account.  A list of the mediation offices throughout Oregon is 
available on the OHCS website,  www.ohcs.oregon.gov. Use this mediation tool to 
make your park a better place to live.  You’re paying for it!

About the author.  Mike Whitty is a member of OSTA 
and became a homeowner at Summer Oaks MHP, 
Eugene, in 2001.  His wife, Jan, is the manager of 
Summer Oaks, and together they have managed that 
park since 2004.  They were instrumental in 
establishment of the OSTA Chapter at Summer Oaks.  
Since 2005 Mike has been an OHCS approved 
instructor of the required park manager continuing 
education course.  He has presented his six-hour class 
44 times throughout the state and issued more than 750 
manager certifications.  Mike is retired from the 
practice of law.



The Voice of Homeowners living in Oregon’s Manufactured Home Parks SPRING 2012   Page 9

Legal-Ease
Let’s Talk About Waiver by Matthew Johnson, Attorney at Law

(Spoiler alert: this story has a 
happy ending.) Here’s a scenario 
I’m sure you’ve heard of before. A 
new owner purchases a park and 
decides to “start” enforcing the 
rules.  The problem with that 
approach is that the previous owner 
had waived some of the rules for 
some of the residents.  

Once a rule is waived for an 
individual, that rule is waived.  

I was consulted by a resident who 
had a dog larger than the rules 
permitted. When she moved in 
years ago, the park owner expressly 
modified the rules for this resident 
and though not in writing, this 
change became part of her rental 
agreement.  The park owner also 
waived the rule by accepting rents 
for three or more months (six or 
seven years) with knowledge of the 
tenant having a dog that did not 
conform to the rules.  See ORS 
90.412 & 90.414.  Thus, for both 
reasons the rule is not applicable to 
her.  Any and all subsequent owner/
managers are bound by this waiver 
and the terms of her contract.

As happens, the dog died.  The 
resident wanted to replace it with a 
similar dog.  She notified the 
owners that she intended to replace 
it.  She didn’t have to notify 
anyone, she was just trying to be 
considerate.  They sent her a letter 
admitting they had waived the rule 
in the past, but claiming she did not 
qualify for “grandfather” status, 
apparently trying to deny either that 
they had ever waived the rule for 
her or denying they were bound by 

the previous waiver.  The letter was 
a little confusing.  While claiming 
the rules in the park have not 
changed it stated “we now require” 
dogs be under a certain weight.  I 
think what they meant to say is that 
in the past the rule was routinely 
waived but we now intend to try 
and enforce it against those for 
whom it was previously waived. 

Again, the problem with that 
approach is that once a rule is 
waived for an individual, it’s 
waived.  A park cannot unilaterally 
un-waive a rule.  They can certainly 
stop waiving the rule prospectively, 
but for individuals for whom they 
have already waived the rule, they 
can’t take it back.  

Now, here are some important 
points to remember.  Just because a 
park has waived a rule for an 
individual or even for everyone in 
the past, it does not mean they are 
obligated to do so for new residents 
or other residents for whom they 
have not previously waived the 
rule.  And, keep in mind that 
waivers apply only to individuals.  
So, just as you know that not 
everyone in a facility has the same 
rental agreement and not everyone 
is necessarily bound by the same set 
of rules and regulations, different 
individuals can have different rules 

waived for them 
that are not 
waived for their 
neighbors.  

This resident 
eventually replaced the dog, despite 
the letter, with a similar size and 
type of dog.  About a month later 
(surprise!) the park sent her a 30 
day eviction notice.   A stern letter 
from my office apparently set these 
particular new owners straight.  All 
subsequent owners of a park are 
bound by any waiver granted by the 
previous owners. The resident was 
informed that the notice was 
rescinded and indeed she could 
keep her dog, and thus our happy 
ending.  

While I was involved with this, 
another resident in this park was 
coerced into signing an agreement 
surrendering her waiver at some 
future date.  I suspect such an 
agreement, obtained through 
coercion and surrendering a right 
guaranteed by statute, is 
unenforceable. See ORS 90.135  
& 90.245.  n

Ed.’s note: Matthew Johnson is a 
Eugene attorney specializing in 
Tenant-Landlord matters. His 
contact information is in the 
directory on page 2 of this issue.

No tice: Title 10 Chapter 90 is now available for you 
to access. You can refer to the statutes or download 
and save to your computer by going to our blog: 
blogging with mh-osta.
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Enjoying Wednesday bridge at SongBrook are, 
at back table, Tom McLauchlan and Barb 
Prentice, reporter for the Aging-in-Place series. 
At the front table are Betty Brownson, Ginny 
Iverson, Adopt-a-School coordinator, and 
Debbie Harden, Aging-in-Place coordinator, 
and, back to camera, Ann Culcasi. SongBrook 
plans a white elephant sale on Marcy 17 to 
support OSTA and also raises funds at quarterly 
Bingo games. Pat Negus is chapter president.

while talking. In public meetings 
make it mandatory that the speakers 
use the public address system.

Medicare doesn’t cover hearing 
aids but Medicaid may pay for one 
hearing aid every three years. 

Some organizations offer 
assistance to those in need who 
meet income requirements. You 
usually have to pay for a test by an 
audiologist and perhaps an 
application fee.

The Oregon Lions Sight & 
Hearing Foundation has been 
providing high quality rebuilt used 
hearing aids to Oregonians who 
cannot afford to purchase new aids. 
Contact them at (503)413-7399 or 
call 800-747-4448 for a referral to 
your community representative.

HearNow provides new digital 
hearing aids to those in need.  
Call l 800-328-8602.

Sertoma is a civic service 
organization that has more than 600 
clubs nationwide, some of which 
collect used hearing aids, have them 
refurbished, and distribute them to 
local, low-income seniors in need. 
Call 816-333-8300 to locate a club 
or go to the web site, www. 
HearingCharities.org.

Aging In Place
(Continued from Page 5)

The Audient Program helps 
people purchase new, digital 
hearing aids at discounts between 
30 and 75 percent. To be eligible, 
you must meet income criteria. 
Assets are not considered. Visit 
www.AudientAlliance.org or call 
877-283-4368 for more 
information.

Travelers Protective Association 
of America has a scholarship trust 
fund to help pay for hearing aids.  
There are no income or asset 
qualifications. To download an 
application, see www.tpahq.org or 
call 314-371-0533.

If you are employed or seeking to 
be employed, the State of Oregon’s 
Vocational Rehabilitation 
Division may be able to help you 
with hearing aids and other assistive 
technology so you can stay or 
become employable.

Local organizations
Check with your Area Aging 

Agency, ATI (Access Technologies, 
Inc. (800) 677-7512 or info@
accesstechnologies, or county 
chapters of service groups such as 
Kiwanis, Knights of Columbus, 
Masons, Optimists, Elks, Easter 
Seals, United Way and Quota 
International to see if they’ll offer 
assistance.  n

Help!
MY HEARING AID 
HAS A PROBLEM!
My Aid Whistles
 1.  How well does your ear mold 

or aid fit? If it is too loose the 
sound will leak out and feed 
back to the microphone.

 2. Is there a break in the tubing?

 3.  Is there moisture in the 
tubing?

 4.  Is there wax buildup in the 
ear canal?

 5.  Is there a crack in the hearing 
aid casing?

 6.  Could there be fluid behind 
the eardrum?

 7.  Ears can gain or lose weight 
and the mold may need to be 
remade.

 8. Has your hearing changed?

My Aid Sounds “Tinny”
 1.  Too many high frequencies 

are being amplified.

 2.  Ask your dispenser about 
“compression.”  n
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I got hearing aids when I was 62 and 
still working. I had always expected 
that I would need them since most of 
my family wore them as they grew 
older. An early childhood memory is 
my grandfather turning his hearing 
aid (with a wire to the box in his 
shirt pocket) off at family 
gatherings. When my husband 
started complaining that I was 
asking him to repeat everything, I 
went to an audiologist. Although the 
audiologist  told me that most people 
with my amount of hearing loss 
would not bother to get hearing aids, 
I had too many unpleasant memories 
of losing my own patience with 
people who refused to admit they 
were having hearing difficulties to 
wait for my hearing to deteriorate 
further.  I noticed an immediate 

improvement, especially at work 
where I was a high school librarian. 
My only complaint with my “in ear” 
model was that I got feedback from 
the telephone and had to remove my 
hearing aid when answering the 
phone.  Unfortunately, this led to 
many searches for the “lost aid.” 

Then four years ago, I went 
completely deaf in my left ear. After 
various tests looking for wax or an 
infection, I was diagnosed with an 
acoustic neuroma, which is a tiny 
benign tumor that can be ignored if 
it doesn’t grow.  I watch it by having 
an MRI every two years. Being deaf 
in one ear is quite different from 
having poor hearing in both. I can’t 
hear from what direction a sound is 
coming and I have to situate myself 
in the best spot to hear with my one 

good ear. I am 
amused when 
someone tries to 
whisper into my 
deaf ear. A friend 
suggested I have 
a sign with an arrow that reads 
“gHear here.”   I recently got a new 
hearing aid that is a “behind the ear” 
model which allows me to talk on 
the phone without removing it. This 
has eliminated the “lost aid” 
phenomenon. I believe that many 
newer aids don’t have this feedback 
problem, but I would urge you to 
check it out. I find that there are 
many times that my mishearing is 
amusing and sometimes annoying, 
but I am grateful for the  
technology that enhances my 
abilities to hear. n

EVICTION
by Rita Loberger

have a chance to correct – cure – it. 
However, 90.394 says:  “The 

landlord may terminate the rental 
agreement for nonpayment of rent 
and take possession…”   within 72 
hour by giving written notice of 
nonpayment and his intention to 
terminate the rental agreement if 
the rent is not paid in that time 
frame.  Notice of this type cannot 
be served any sooner than on the 
8th day of the rental period.

More specific charges and time 
frames begin in 90.392 – 90.417.  A 
copy of Chapter 90 laws appear on 
our blog: blogging with mh-osta.  
My suggestion would be to down-
load BUT not print. It is a very 
lengthy document. Portions can be 
highlighted using a copy and print 

 – Nasty word. Worse yet when this 
note appears on your front door.  
This past month we have been 
receiving a number of calls about 
evictions on our 800 phone line.

If you got an eviction notice, 
would you know what to do?  

First of all, you MUST pay your 
space rent.  Should you be accused 
on a ‘curable” offense, and a cause 
must be given, the tenant ‘cures’ the 
offense by the designated date.  
Curable causes can be repairs, 
painting, removal of offending items 
from the carport or payment of fees 
or fines. The landlord must tell you 
the reason for the notices so you 

option should a hard copy be 
required. The latest 2011 version of 
Title 10 Chapter 90 has just been 
added to the blog and will be added 
to the web site very soon. 

Know that articles, instances and 
problems/solutions supersede any 
rules and regulations attached to 
your lease.  n

Special to OSTA Members Only…

25% off the cost  
of Income Tax 
Preparation

Lori Groves, CPA with  
Mittleider & Wheeler LLC

and MH-OSTA  
State Board Financial Chair

(541) 744-2727 or  
e-mail lori@mittleider.com.

Living with Hearing Loss  by Barb Prentice
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News from Lane 
County  

 Mark Your 

Calendar 

District Meeting 

March 24 – You all come!

Woodland Park 
OSTA chapter 
will host a 
district meeting 

from 10 a.m. to 12 noon on 
Saturday, March 24.  District 
Director Jane Capron encourages 
members in all parks to attend, 
especially officers of chapters. 
Bring your copy of this OSTA 
Review with you for a 
demonstration on ways to use it 
and chapter handbooks when 
conducting your own meetings. 
There will also be an overview of 
legislative issues and guidance to 
using the mhosta blog.

Lakeridge of Eugene Forms 
OSTA Chapter
In February a group of Lakeridge 
neighbors joined together to form 
an MH/OSTA chapter. We have had 
members at Lakeridge for years, so 
it was gratifying that they have 
now become an official chapter 
with 41 members. 

Left to right are Dean McFall, treasurer; 
Pam Hall, secretary; Barbara Mitchell, 
president, and Dick Clark, vice-president.

OSTA Members 
and Management 
Cooperate for  
the Benefit of 
Briarwood 
Residents
from  
Nancy Robinson,  
Chapter Co-Chair
Briarwood Manufactured 
Home Park’s OSTA 
chapter and managers, 
Donna Olheiser and 
Larry Bilyeu, are 
cooperating to help 
Briarwood residents age in place. 

Larry and one of our park 
residents go to the Food for Lane 
County warehouse every Tuesday 
and pick up free food for our 
residents. Everyone in our park is 
eligible to get it and many are 
taking advantage of this program.  
Donna, Jack Larson, and I went for 
orientation to learn what to do. We 
have several wonderful volunteers 
to help us each week. 

 Donna has been instrumental in 
helping get a disaster program 
started at Briarwood. Several of our 
OSTA members are very involved 
in this.  We have 249 spaces in our 
park that have been divided into 10 
sections. Each section has a block 
captain who will contact their 25 
residents and gather information, 
such as do you drive, use a cane, 
walker or wheelchair? Do you have 
a livein caregiver or do they 

require special help and do you 
have a pet? Action Plan Eugene is 
helping with this project and has 
already come to our park twice to 
help team captains understand what 
we are to do. Then they will come 
back for 10 individual meetings 
with each of us after we have 
contacted our 25 residents and have 
meetings with them also. Each of 
the block captains will help in case 
of emergency as well as watch for 
anything unusual around their 
homes and check it out or call the 
office. Our park is now collecting 
donations from residents for a 
generator for the club house where 
everyone can gather in case of an 
emergency. A generator will cost 
$600$700. Since January, proceeds 
from Bunco nights are going into 
the generator fund.

OSTA’s chapter has Adopt 
School projects that include knitting 
for the kids headed up by Katherine 

Barnes. Many hats and 
scarves and toys were taken 
to the Danebo School in 
November. We have also 

Ready to share Food for Lane County at the 
Briarwood MHP site are park manager Donna 
Olheiser and OSTA members Nancy Robinson, 
Lyal Moen, Katherine Barnes, and Roy and 
Clatys Montoya. The food give-away is a 
weekly event.
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Things have been pretty quiet the 
last couple of months. At the 
moment I am waiting for a park to 
get three more members so they can 
start a new chapter.

I’m proud of the accomplishments 
during the last few years of the 
Myra Lynne Homeowners 
Association/OSTA Chapter. 

 With legal guidance from 1. 
OSTA, we got our electric 
bills lowered

 We’ve given financial aid to 2. 
neighbors having a hard time

 Through our efforts we 3. 
secured group rates to save 
money on Mercy Flights

 We’ve offered free yard work 4. 
to neighbors who needed help

 With my wife Ginger as editor, 5. 
we’ve distributed a newsletter 
for all residents

News from Southern Oregon  from Gary Walters

 We adopted Oak Grove School 6. 

 At no charge we’ve driven 7. 
people to markets and 
important appointments

 For a small fee we provide a 8. 
monthly dinner for residents 
and deliver meals as requested 
to those unable to get out.

Our chapter will rebuild a rotted 
porch for one of our residents so he 
can again use his back door. This 
will be our big project along with 
painting his house later. OSTA is 
about being a good neighbor, and 
we salute the good neighbors at 
Myra Lynne MHP. I hope this 
summary of our aging-in-place 
efforts will be used by other   
chap ters as a guide to activities they 
might consider to aid their neigh-
bors. Please look in on your elderly 
neighbors, as everyone needs a 
helping hand once in a while.   n

Top10 Ways
to be a Good Neighbor

(for people in any neighborhood)

Smile. Smiles are contagious1. 

Walk softly and quietly2. 

 Curb your dog, walk on-leash, 3. 
clean up droppings

Talk out problems4. 

 Park in your driveway and off 5. 
the street (some parks enforce 
this as a park rule)

 Offer a helping hand to a 6. 
neighbor in need

Form a neighborhood watch7. 

 Take care of your own 8. 
property – house and yard

 Welcome new neighbors to 9. 
the community

 Keep TVs and music at a 10. 
reasonable volume

donated Bunco money for the kids. 
We donated $172 for the food 
baskets that were sent home for the 
Christmas holidays when the kids 
weren’t getting their free breakfasts 
at school. 

Crime Prevention 
at Woodland Park
The Communications Committee, 
chaired by Judy Morton, who is our 
blog administrator, has been hosting 
meetings with representatives from 
the Eugene Police Department to 
help residents. Subjects covered 
include a property identification 
program, home safety inspections, 
ways to combat auto theft, and a 
program for home vacation 
checkups. Property Crimes 
Detective Julie Smith invites all 
Eugene parks to make use of these 
services. In future issues of The 
OSTA Review we’ll summarize 
some of the good suggestions 
offered by the police department. 
Meanwhile, other chapters might 
consider requesting a program for a 
chapter meeting. Call the Eugene 
Police Crime Prevention Unit at 
5416825137.   n
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Kids’ Space
WATER METER PROJECTS
If your parents are paying the bill for water you 
use in your house and yard, you might like to: 

Keep a record of all the activities 
you and your family do each day 
that use water.
Think of ways you can change these activities to 
conserve water. 

With your parent’s help, find the master water 
shut-off valve in your home. In an emergency, 
this is where you would turn the water off to 
prevent water damage.

Understand your family’s water  
use by reading your water meter.  Here’s how:
First, find the meter and write down the reading every day for a week.

At the end of the week, subtract the first number from the last to find your family’s daily use. 
Water meters can express the amount of water in gallons or in cubic feet of water. Multiply the 
cubic feet of water by 7.5 to change the amount of water into gallons. 

Make a chart showing your family’s water usage. Was the use the same each day or did it 
change? 

Discuss with your family the amount of water used each day, what affected how much water 
was used, and ways your family can use water more wisely. 
    If your class or neighbor friends are also doing this project, compare your family’s water use 
with theirs. Why would one family’s use be different from another’s? 

How to Read a 
Straight-
Reading Meter
On this meter the 
reading is taken 
from the figures 
shown under the words 
CUBIC FEET. The meter reads 
81710.03 which is the total number 
of cubic feet of water recorded since 
the meter was installed. If the utility 
bills in units of 100 cubic feet they 
would read this meter as simply 817.

H2O
Teacher told the class that water 
is chemically H2O. The next day she 
asked Tommy to give the chemical 
formula for water.

He said, “H I J K L M N O.” 

Teacher said, “Where did you get 
that answer?”

Tommy said, “From you yesterday. 
You said water is H to O.”A Joke
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Silver Solutions
A company dedicated to providing all the 

elements of a healthy retirement:

Christine Bourdelais Zack, CLTC
Financial Services Professional

Registered Representative offering services

Through NYLIFE Securities LLC,  

a licensed Insurance agency at 

120 Oakway Center, Eugene, OR  97401

cbourdelais@nyl.com   (541)554-0575

Medicare Supplements

IRA (401 K)

Long Term Care Planning/Insurance

Guaranteed Income Annuities

Fixed and Variable Annuities

Wealth Transfer & Estate Planning

Custom Life Insurance Planning
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Each month representatives from 
the eight states included in 
Manufacture Home Owners 
Association of America (MHOAA) 
get together for a conference call. 
Executive Director, Ishbel Dickens 
moderates the meetings. At present 
we are discussing legislation in 
each member’s state.  

Ohio had as many as 18 bills in 
the process but drew back on that 
number in order to get a few major 
issues covered.  Among these are 
preventing owners from selling 
defective housing to prospective 
residents.

In Oregon we began our coalition 
meetings in mid February to focus 
on the option-to-purchase that was 

withdrawn from last year’s bill. The 
bill lays out the procedures for 
residents who wish to buy their 
parks to follow when a landlord 
puts the park on the market.

A number of parks in Illinois have 
closed during the past five years. 
MHOAA there is compiling the 
number of families being affected 
by these closures.  

In California, there are some 
communities that have rent control. 
A bill has been presented to the 
legislature that would deny rent 
control protection to any home 
owners who cannot prove that their 
manufactured home is their only 
home and to home owners who left 
their houses to go on vacations of 

more than one 
week.  MHOAA 
in California is 
also working on 
a home owners’ 
“bill of rights” to 
protect 
prospective 
purchasers of 
homes and a bill 
to prevent unfair 
pass-through 
clauses in leases.

Rep resent-
atives in Maine 
are supporting 
an emergency 
bill to guarantee 
enactment of a 
local rent control 
ordinance. 

Statewide in 

New Jersey MHOAA is working to 
refine the manufactured housing 
protection act, enact a state 
registration program, and work on 
relocation assistance. 

Arizona representatives are 
attempting to influence the 
attorney-general’s office because 
landlords are passing more and 
more maintenance issues to the 
home owners. Arizona, at present, 
has no law on the books for the 
owners to notify residents when the 
parks go up for sale. 

 As you are reading thru these 
recaps, you will notice that Oregon 
has a num ber of these issues 
already covered by our Chapter 90 
laws.   We encourage you, our 
members, to familiarize yourselves 
with the laws we have on the books 
and question when our rights 
become infringed upon.  We have 
mandatory state registration as well 
as mandatory manager training, 
Shortly after Thunderbird in 
Wilsonville closed, we took a 
stance that owners would be 
required to provide assistance to 
relocate.  And our next step is the 
one mentioned is to fight for the 
option-to-purchase bill. 

By keeping abreast of the issues 
in other states, and seeing that many 
of our requirements are the same or 
similar, we can draw on the actions 
and experience of  each other. We 
accomplish more with more voices 
from more members who will stand 
up for the homes and lifestyles we 
have all chosen.   n

Our MHOAA Connection  from Rita Loberger
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We are your neighbors.

MH/OSTA Vision

Be the place that the owner of a home in 
any Oregon manufactured home park:
•  Calls for help and directly, or by 

knowledgeable referral, receives the 
help they need.

•  Trusts to protect and enhance the 
security, affordability, and quality of 
their housing choice.

MH/OSTA Mission

Continue to grow a membership 
network of park homeowners who are 
increasingly better organized and able 
to provide and promote: 
•  Ready access to park homeowner 

education and information;
•  Awareness, protection, and 

 development of park homeowner 
rights;

•  Connection to park homeowner 
 support services provided by others;

•  Preservation of manufactured home 
ownership as affordable housing.

We are stronger together 
than we are alone.

MH/OSTA MEMBERSHIP APPLICATION
If a friend or neighbor gave you this copy of

THE

REVIEW

and you would like to start receiving a quarterly copy, it’s easy!
Just become a member of MH/OSTA, for $30 a year (the equivalent 

of $2.50 a month) you’ll get the OSTA Review, plus a whole lot more!

Join your neighbors today!
YES! I want to join my neighbors to protect my rights as a homeowner.

 NEW MEMBER            RENEWAL            ASSOCIATE MEMBER

PLEASE PRINT. Please note that we respect your privacy. Your personal information  
is used for membership purposes only. We do not sell or share your information  
with any other business or organization.

 __________________________________________________________________________
  LAST NAME FIRST NAME

 __________________________________________________________________________
  NAME OF SECOND RESIDENT IN HOUSEHOLD

 __________________________________________________________________________
  NAME OF MANUFACTURED HOME PARK

 __________________________________________________________________________
  ADDRESS

 __________________________________________________________________________
  SPACE NUMBER CITY / STATE / ZIP

 __________________________________________________________________________
  HOME PHONE WITH AREA CODE CELL PHONE WITH AREA CODE

 __________________________________________________________________________
  EMAIL ADDRESS.         NOTE:  Providing your email address enables us to communicate with you inexpensively. 

Again be assured that your information is never sold or shared.

 (OPTIONAL)
  Referred by:

Please enclose $30.00 per
household annual membership
dues (that’s only $2.50 per month.)

Checks payable to MH/OSTA and mail to:
MH/OSTA
PO BOX 701
SPRINGFIELD, OR 97477


